DAFTAR ISI

LEMBAR PERSETUJUAN SKRIPSI......ooiiii e i
LEMBAR PENGESAHAN SKRIPSI .....ooiiie e v
PERNYATAAN KEASLIAN TULISAN ....ooiiiee e v
IMOTTO ettt ettt sb et e et e et e e sae e e beesree s vi
PERSEMBAHAN ... ..ottt vii
KATA PENGANTAR .ot Viil
ABSTRAK et Xi
ABSTRACT .ttt b e e xii
DAFTAR IST ...ttt Xiii
DAFTAR GAMBAR ... s XVi
DAFTAR TABEL ...t e XVii
BAB | PENDAHULUAN ... 1
1.1 Latar BelaKang ......cccooveoiiiiiiice e 1
1.2 Rumusan Masalah ..o 4
1.3 Tujuan Penelitian.........ccccoeiieiiiiic i 4
1.4 Manfaat PENelitian ..o 5
1.5  Batasan Masalah ... 6
1.6 Sistematika Penulisan.............cccooiiiiiiiiii 7
BAB 1 TINJAUAN PUSTAKA ..ottt 9
2.1 Landasan TEOM ..c..ccveviiiiiiiiiii e 9
2. 1.1 ANALISIS. ..t 9
2.1.2  ANAliSIS StAtIStIK .......ccviiiiiiiieiee e 10
2.1.3  HTML o 12
2.14  WEDSITE. ... 13
2.1.5  KualitaS WEDSITE........cccoviiiiieiiecese e 15
2.1.6  WEeDQUAL .....oeieiee e 17



2.1.7  Kepuasan Pengguna / End-User Computing Satisfaction (EUCS). 20

2.1.8  HIPOESIS.....eiiiiiitiieeiesie e 23
2.1.9  Populasi dan Sampel ... 23
2.2 Kajian Penelitian .........cccovveiiiieiieie e 25
BAB [Il METODE PENELITIAN......oiiiii e 30
3.1  Waktu dan Lokasi Penelitian............ccccoviriiiiiiiieiineceseeeie 30
3.2 JeniS Penelitian .........ccooiiiiiiiiieee 30
32,1 POPUIBSE ...ttt 31
3.2.2  SAMPEL...eiciicie et 31
32,3 WEDQUAL ... 32
3.3 Pengumpulan Data .........ccccoveiiiiieiiee s 32
3.3.1  Teknik Pengumpulan Data.........c.ccccovveiiiiieiicie e 32
332 KUBSIONET L.ttt 33
3.3.3  Instrumen Pengumpulan Data...........ccccceeveiieviiiieiicce e 33
3.3.4  Variabel Penelitian ...........cooiiiiiiiiiie e 34
3.3.5  SKalA LIKEIT ...t 35
3.4 Uji Validitas dan Reliabilitas ............cccccoovveiiiiiciicie e 35
341 UJiValiditas ....c.ooveiiieiiieeeeeee e 36
3.4.2  Uji Reliabilitas .......ccccovveiiiieiieie s 38
3.5 Teknik AnaliSis Data.........ccccovriiiiiiieieiesie e 39
3.5.1  Statistik DesKIIPLIT .......ccciiiiiiiiieee e 39
3.5.2  ASUMSE KIASIK ... 40
3.5.3  ANaliSIS REGIESI ...t 44
3.6 Tahap-Tahap Penelitian.........ccccoveiiiiii i 49
BAB IV HASIL DAN PEMBAHASAN ......ooiiiiie e 53
4.1  DeSKIPSI DAA ....c.ecueeiieiiiiiie st 53
4.1.1  Populasi dan Sampel ... 53
4.1.2  Gambaran Umum ReSPONdEN .........ccccevvrrieiierieeieseeseeie e e 53

Xiv



4.2  Hasil Uji Validitas dan Uji Reliabilitas...........ccccocovvveveiiveiiiiiiiccec, 55

421 UJIValidItas ......cooveieiiiiiiiiieeee e 55
4.2.2  Uji ReNabilitas .......ccccovveiiiieiiecr e 57

4.3 Analisis Statistik DesKIiptif..........cccoovviieiiieiiie e 57
4.3.1  Analisis Distribusi Frekuensi Variabel Kualitas Website (X)......... 58
4.3.2  Analisis Distribusi Frekuensi Variabel User Satisfaction (Y)........ 62

4.4 UjJi ASUMST KIBSTK ...coooiiiiiiiiiiiiicee e 63
441  UJi NOMMALITAS....cviviiiiiiiiieeeee e 63
4.4.2  UJi LINGAIITAS. ....ccivieieiiiecie ettt 64
4.4.3  Uji HeteroskedastiSItas. ..........cevveiereneieninisesieeeee e 66
4.4.4  Uji MUIIKOINEAIITAS .....cc.ecveieieiicie e 67

4.5  Analisis Regresi Linear Berganda..........c.cccccvevveiveveiieiiese e 68
451  UJi HIPOTESIS ..ovviiiiiiieieieisesee e 69
452  Koefisien Determinasi.........ccccoiririiiiineineneese s 72
BAB V PENUTUP ... 74
5.1 KESIMPUIAN ...t 74
D.2  SAIAN ...iiii it 75
DAFTAR PUSTAKA Lttt ettt be e 78
LAMPIRAN ...ttt ne e 82

XV



DAFTAR GAMBAR

Gambar 1.1 Jumlah Peserta Didik di Kota Blitar.............ccccooniiiiiiicnincicneen 1
Gambar 2.1 Metode Webqual 4.0 .........ccooeviiiieiicir e 20
Gambar 2.2 EUCS. ... 21
Gambar 3.1 Tabel DiStriDUSE F........oiiiiiieieieee e 37
Gambar 3.2 Hubungan linear bersifat positif...........c.cccooviiiiiicicececc, 41
Gambar 3.3 Hubungan linear bersifat negative............ccoocovvieiiieiiienneseeees 41
Gambar 3.4 Hipotesis PENEITIAN.........ccccuviiiiiee e 45
Gambar 3.5 Tabel DiStribUSI T.........cceiviiiiieiice e 47
Gambar 3.6 Tabel DiStribUST F.........ccooviiiiiiiieieiscses e 48
Gambar 3.7 Tahap Penelitian..........cccoevveiiiiiiic e 49
Gambar 4.1 Gambaran Persentase Nama Sekolah Responden.............ccccccvvneee. 54
Gambar 4.2 Hasil Uji Validitas Menggunakan Aplikasi SPSS ..........c.ccccoiinee. 55
Gambar 4.3 Uji Normalitas Probability Plot..............cccoovveiiiiiieeececeee 64
Gambar 4.4 Hasil scatter plot antara Xi dengan Y .........ccoovvviiiiiienenininenens 65
Gambar 4.5 Hasil scatter plot antara X> dengan Y ........ccccoceveiiienciiicnencinncnns 65
Gambar 4.6 Hasil scatter plot antara X3 dengan Y .........ccccoceveiineniinicnencinennns 66

XVi



DAFTAR TABEL

Tabel 2.1 Dimensi dan Indikator Webqual 4.0 ..........cccccovveiiieiecirce e, 19
Tabel 3.1 Instrumen Penelitian Kualitas Layanan/ Kualitas Website ................... 33
Tabel 3.2 Instrumen Penelitian Kepuasan Pengguna...........cccccoeveeveiieieeseennnn, 34
Tabel 3.3 Skor Jawaban Skala LIKert..........cccoooveiiiniiiiiccee e 35
Tabel 4.1 Deskripsi Responden Berdasarkan Nama Sekolah............c..ccccceveneee. 54
Tabel 4.2 Hasil Uji Validitas............cccooeviiiiiiiiiiccece e 56
Tabel 4.3 Hasil Uji Reliabilitas............cooiiiiiiiiii e 57
Tabel 4.4 Kategori SKOF .......ccviiiiiiccece et 58
Tabel 4.5 Distribusi Frekuensi Variabel Usability Quality (X1).....cccooeevvveveennene. 58
Tabel 4.6 Distribusi Frekuensi Variabel Information Quality (Xz2) .....ccccccevveennee. 59
Tabel 4.7 Distribusi Frekuensi Variabel Service Interaction Quality (Xs)........... 61
Tabel 4.8 Distribusi Frekuensi Variabel User Satisfaction (Y) ........c.ccocvevrvnnnne. 62
Tabel 4.9 Hasil Uji HeteroskedastiSitas ..........ccvuververeiieireie e see e 66
Tabel 4.10 Hasil Uji Multikolinearitas............ccccouevveieiiieieeie e 67
Tabel 4.11 Hasil Analisis Regresi Linear Berganda...........cccccooeveneniieninnnnnn. 68
Tabel 4.12 HaSil UJi t....cooiioic e 70
Tabel 4.13 HaSil UJi Fo.oooooieeee et 72
Tabel 4.14 Hasil UJI RZ........oieieeece et 72

Xvii



