


CHAPTER |
INTRODUCTION

This chapter presents the background of the research, emphasizing the importance
of digital literacy in English learning at vocational high schools, particularly through the
use of Literacy Cloud platform. It discusses the current educational context that requires
technology integration, the role of student motivation in learning, and the aims and scope
of the research conducted at SMK YP Blitar. The research focuses on identifying the
factors influencing students’ motivation and their responses to the implementation of
digital literacy in English learning. In this Chapter I consists of: 1) Research Context; 2)
Research Focus; 3) Research Objectives; 4) Research Significance; 5) Research Scope &
Limitation; and 6) Definition of Key Terms.
1.1 Research Context

Technology plays a crucial role in modern education as it enriches the teaching
and learning experience. By leveraging technology, it becomes possible to reach a broader
audience and enable wider policy distribution while optimizing the implementation of the
Merdeka Curriculum through differentiated learning processes (Isaeni & Nugraha, 2022).
This aligns with Hidayatullah et al. (2023), who states that the integration of information
and communication technology (ICT) in education has created opportunities to
implement more interactive and dynamic teaching methods. As part of changes in the
national education system, the Merdeka Curriculum offers a more flexible approach for
students, including in English language learning. Currently, English is included in the
structure of the Merdeka Curriculum only as an elective subject with two learning hours

(70 minutes) per week (Lie, 2023). In this context, the application of technology not only



enhances teaching effectiveness but also prepares students to face challenges in an
increasingly technology driven world.

Over the past five years, technology use among the Indonesian population has
significantly increased. According to the latest data from the Indonesian Internet Service
Providers Association (APJII), there was a 1.4% increase in internet usage in 2024
compared to the previous year, 2023. Moreover, the number of internet users in Indonesia
reached 221,563,479 people in 2024, out of a total population of 278,696,200 in 2023.
The rapid development of digital technology today affects nearly every aspect of life,

including the education sector.

Table 1. 1 Technology Usage in Indonesia

No Year Percentage
1 2018 64,8%

2 2020 73, 7%

3 2022 77,01%

4 2023 78,19%

5 2024 79,5%

Source: https://inet.detik.com/cyberlife/d-7169749/apjii-jumlah-pengguna-internet-indonesia-tembus-
221-juta-orang

According to Hidayatullah et al. (2023), the utilization of artificial intelligence
(Al) technology has improved the efficiency of the learning process, providing quicker
responses to individual student needs and creating a more personalized learning
experience. Technology plays a vital role in the present era, not only in facilitating the
teaching and learning process between teachers and students but also in enhancing the
efficiency of school administration, which has become more advanced due to the use of
this technology (Manongga, 2021). In line with Tae & Ngongo (2022), who argues that
educational technology is crucial in the current era of self-directed learning, as it provides
comfort for both teachers and students. From the expert opinions above, it can be

concluded that the use of digital technology in education has had a positive impact,
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ultimately providing comfort for all parties involved, including efforts to improve literacy
among students.

Moreover, the importance of technology and literacy is interconnected, as digital
literacy enables individuals to effectively leverage technology, allowing them to access,
evaluate, and use information wisely in this fast-paced information age. Literacy is a
critical skill for individuals to access, understand, and use tools or information accurately
and effectively, contributing to the development of intelligent character in students as
individuals capable of growing logically and effectively (Herliani et al., 2020). Literacy
is essential in daily life as it forms the foundation for individuals to understand and
interact with the world around them. Furthermore, Sentoso et al. (2021) states that literacy
plays a vital role in human life, helping to solve problems, analyze, understand
information, and develop various other skills. Moreover, Syahidin (2020) asserts that
literacy skills are crucial for the success of both individuals and nations in the context of
a knowledge-based economy in the increasingly globalized future. Based on the views of
these experts, it can be concluded that literacy is an essential ability that helps individuals’
access, understand, and use information effectively, supporting problem-solving, the
development of intelligent character, and the ability to document experiences as future
references. Strong literacy skills can enhance students' abilities to access and understand
information, which, in turn, can strengthen their motivation in language learning.

Additionally, the importance of literacy in language learning is closely tied to
motivation, as high motivation encourages students to actively read and practice, enabling
them to understand and master the language more effectively. When students feel

motivated, they tend to be more enthusiastic about practicing speaking, reading, and



writing, and are more open to facing new challenges. According to Sulfemi & Luthfianti
(2019), motivation is a psychological process that drives behavior or the urge to achieve
a desired goal. Without sufficient motivation, students are likely to participate less
actively and contribute less optimally in technology-based learning processes.
Furthermore, Santosa (2017) states that the reasons for learning a foreign language can
vary widely. One may be motivated to learn a language because they wish to work in a
country where that language is spoken, the desire to understand another country's culture,
or to facilitate job search opportunities. From these two components, the findings suggest
that students' motivation to learn English is influenced by personal ambitions, as well as
the desire to work in a country where the language is used and to understand foreign
cultures.

Furthermore, in vocational schools that are specifically oriented towards the
workforce, students' motivation to master digital literacy in English is crucial to support
their readiness to face future challenges. However, students' motivation to apply digital
literacy is often influenced by various factors, such as school facilities, students' technical
abilities, teaching methods, and personal interest in English and technology. According
to Irwan et al. (2019), students' scientific literacy skills are affected by the inadequate
behavior of teachers in providing guidance, questions that focus only on one indicator,
students' low interest in physics, and study habits that depend on assigned tasks.
Furthermore, Sutrisna (2021) states that the low scientific literacy skills of high school
students in Sungai Banyak are influenced by several factors, including low reading
interest, evaluation tools that do not focus on developing scientific literacy, and teachers'

lack of knowledge about scientific literacy. It can be concluded that students' scientific



literacy skills are influenced by inadequate teacher behavior in providing guidance,
questions that are limited to one indicator, low reading interest and interest in physics, as
well as the lack of teacher knowledge and evaluation tools that do not support the
development of scientific literacy.

Based on the interview with the English teacher at SMK YP, a general overview
was obtained regarding the level of students' literacy motivation in the class that became
the focus of this research. The teacher also presented student attendance records, which
revealed variations in attendance levels, particularly in grade XI-AKL students. The

students attendance data is presented in the table below.

Table 1. 2 Student Attendance Percentage

No Name Vocational Program Attendance Percentage
1 SCP Accounting for Financial Institutions (AKL) 90%
2 TH Accounting for Financial Institutions (AKL) 95%

Several students in the XI-AKL class showed low attendance levels, while others
demonstrated high attendance. Based on this consideration, the research focused on one
English teacher and two XI-AKL students who were purposively selected based on their
high attendance rates, which were used as indicators of active engagement in the learning
process. To further illustrate this phenomenon, the researcher referred to the results of a
direct interview with the English teacher at SMK YP, as shown in the following teacher’s
statement.

“Minat literasi anak-anak itu rendah... Sehingga mereka dari awal memang tidak

suka membaca. (MTV_TCRO04, November 6th, 2024, 08:20-08:29)

The teacher's statement indicates that students' low literacy interest does not only
emerge in the school environment but has developed since early childhood due to a lack

of reading habits. This suggests that low literacy motivation is a structural issue rooted in



students’ background and family environment, which does not sufficiently support the

development of a reading culture.

Observations were conducted on November 6th, 2024, regarding students'

motivation towards literacy. The observations were carried out by the researcher while

the students’ received instruction from the teacher. From the observation, the researcher

identified several issues faced by grade XI-AKL students in their literacy skills, namely:

1)

2)

Many students displayed indifference toward reading and writing activities.
The observation conducted on November 6th, 2024, showed that most
students in class XI-AKL lacked enthusiasm in participating in the reading
and writing activities assigned by the teacher. The textbooks provided
appeared to be underutilized; some students left their books closed, others
chatted with their peers, and several were preoccupied with their phones. This
indifference aligns with the teacher’s statement that “minat literasi anak-anak
itu rendah... Sehingga mereka dari awal memang tidak suka membaca.” This
indicates that weak reading habits formed at home have carried over into the
school environment. The lack of interest reflects a low level of motivation that
cannot be addressed merely by providing learning materials.

No students asked questions when the teacher provided an opportunity for
them to do so. When the teacher gave students the opportunity to ask questions
after explaining the material, not a single student raised their hand or spoke
up. This silence indicates that the students were not only passive, but possibly
did not see the need to ask questions or were simply not accustomed to

expressing their thoughts in class. They may have lacked confidence or



sufficient understanding of the material to be able to formulate a question.
This illustrates a passive learning style and low engagement in the literacy
learning process. If this condition continues, it will be difficult for the teacher
to assess how well students have understood the lesson.

These findings highlight the urgency of addressing students’ low literacy
motivation through more engaging, student-centered strategies. Without meaningful
intervention, both the passive learning habits and lack of reading interest may continue to
hinder students’ academic growth and their ability to engage with literacy in a meaningful
way.

The implementation of the Literacy Cloud platform was generally found at the
elementary school level and remained rarely adopted in Vocational High Schools.
However, a unique context emerged at SMK YP Kotamadya Blitar, where the English
teacher began to adapt this platform for digital literacy activities. This innovation became
a strong foundation for conducting the research, as it highlighted an uncommon yet
promising effort to enhance students’ motivation and engagement in reading English texts
through Literacy Cloud platform, which had not been widely used in Vocational High
School settings.

Previous research has shown that the implementation of the Literacy Cloud
application has a significant impact on students' reading interest and reading
comprehension skills. According to Nugraha (2023), based on hypothesis testing and
research discussion, the following conclusions can be drawn: first, there is a significant
difference in the reading interest of students who use the Literacy Cloud application

compared to those who do not. Second, there is a significant difference in the reading



comprehension skills between students who use Literacy Cloud and those who do not.
Third, the application of Literacy Cloud has a significant effect on both reading interest
and reading comprehension skills of fourth-grade students at SDN 2 Sayan. As a
supportive application, Literacy Cloud plays a crucial role in the context of current online
learning, as students' learning activities are not solely focused on achieving academic
grades.

Furthermore, the use of digital literacy through Literacy Cloud has great potential
in improving students' literacy skills, because this platform provides easy access to
various interactive and interesting reading sources, enabling students to develop reading,
writing, and critical thinking skills independently. With features that support adaptive and
enjoyable learning, Literacy Cloud not only helps students access information more
effectively but also encourages them to be actively involved in the learning process, so
that it can prepare them to face the challenges of the increasingly growing digital era.
According to Suba (2022), the "One Student One Tree" program which utilizes Literacy
Cloud is considered successful and effective in increasing students' interest in reading, so
it can be used as a reference for teachers who want to develop their students' interest in
reading in the future. Furthermore, Rifai (2023) states that there are several advantages to
using Literacy Cloud, including that this platform is very useful in learning English,
offering more innovative advantages compared to other teaching media. Literacy Cloud
can also be an alternative teaching material for 21st-century learning, providing reading
materials that are interesting for students, are flexible, and offer a wide choice of learning
materials for English as a foreign language. From the expert opinion above, it can be

concluded that cloud literacy has great potential to increase students' reading interest and



can be a reference for teachers, as well as providing interesting reading materials and a
variety of learning materials for the 21st century.

In addition, Digital Literacy is being implemented in Vocational High Schools
(SMK) to enhance students' digital literacy skills, which are essential in today’s
technological era. Moreover, this platform helps teachers prepare open, interactive, and
engaging materials, making the learning process more effective. According to Artiyani
(2023), developing and applying digital literacy in mathematics education is crucial for
improving students' digital literacy skills. Through the application of digital literacy,
vocational schools can better prepare students to face challenges in an increasingly digital
job market, thus enhancing their competitiveness in the workforce. This aligns with
Manullang (2022) asserts that digital literacy and self-efficacy influence students'
entrepreneurial intentions, making it important to continuously improve and develop
both. In conclusion, enhancing and developing students’ digital literacy and self-efficacy,
along with the implementation of digital literacy among SMK students, is critical for
improving their digital literacy skills.

Moreover, the impact of technology on motivation is highly significant in the
context of education and learning. The use of technology, such as interactive learning
media, educational apps, and online platforms, can increase student interest and make the
learning process more engaging and relevant. With easy access to various sources of
information and collaboration tools, students feel more involved and motivated to learn.
Permadi et al. (2020) states that the results from SPSS calculations show that the use of
technology and information significantly affects student learning motivation, with a t-

count of 3.295 and a significance level of 0.01 < 0.05, thus the research hypothesis is
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accepted. Furthermore, Handayani et al. (2022) states that the results of the difference test
show a value of > 0.05, meaning there is no significant difference between the average
pretest motivation scores of students in the experimental class and the average pretest
motivation scores of students in the control class. Therefore, the initial learning
motivation levels of students in the experimental and control classes are considered
equivalent. In conclusion, the use of learning media and information technology has a
significant impact on student learning motivation.

Therefore, vocational high school (SMK) students must be prepared to face the
technological challenges in the workforce, develop creativity and innovation, understand
digital security aspects, and use technology wisely and ethically, in addition to being able
to access information and resources effectively (Fattah et al., 2023). Among SMK
students, digital literacy skills in English are becoming increasingly important to compete
in a job market that demands digital skills and foreign language proficiency. Based on the
analysis conducted by Putri & Supriansyah (2021), it is found that digital literacy has a
positive and significant correlation with students’ work readiness. Information technology
in learning is understood as an effort to utilize technology to support students' learning
needs (Abdullah, 2009). Furthermore, Meidyanti et al. (2018) also suggests the need for
the development of ICT-based learning media for core materials in the special journal
subject in class X1 Accounting at SMK Negeri 1 Jember to make the lessons more
engaging and effective. Based on these viewpoints, it can be concluded that the
development of ICT-based learning media is essential to make learning materials more
engaging and effective in supporting students' learning needs, which ultimately can have

a positive impact on improving students' digital literacy skills.
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According to Islami et al. (2024), based on the findings and analysis previously
explained, the use of Literacy Cloud as a learning tool has a positive impact on increasing
students' reading interest in the experimental class, with a pretest score of 74.9 and a
posttest score of 85. This study explores how Literacy Cloud can serve as an effective
tool in developing creative writing skills at the elementary school level. By motivating
students to express their own ideas and stories, Literacy Cloud can be a valuable tool for
fostering creativity and critical thinking skills from an early age. From the above
perspectives, it can be concluded that the use of Literacy Cloud reading media
significantly increases students' reading interest and serves as a valuable tool in
developing creativity and critical thinking skills from an early age.

Above all, the role of teachers in implementing digital literacy is crucial because
they serve as facilitators who help students understand and use technology effectively and
responsibly. By creating an interactive and supportive learning environment, teachers can
encourage students to become active and creative technology users, while minimizing the
risks of misuse. This aligns with M. Handiyani & Abidin (2023), who emphasizes that
the teacher's role in this context is vital and irreplaceable; however, teachers can guide
students to use technology positively and reduce the risks of technology misuse.
Furthermore, Minarto & Hobir (2024) states that teachers are aware of the importance of
digital literacy in education in the age of computers and the internet. Despite facing
challenges such as a lack of technical skills and understanding of how to use technology
in teaching, they continue to strive to overcome these difficulties through additional
education, collaboration with fellow teachers, and making use of the tools available at

school. Based on these views, it can be concluded that the teacher's role is vital in digital
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literacy, where they guide students to use technology positively while addressing
challenges such as the lack of technical skills and understanding, through additional
education, collaboration, and the use of available tools.

Due to the above factors, this research aims to fill the gap in the literature and
provide new insights into the application of Literacy Cloud in vocational high schools.
The researcher conducted a case study entitled Student’s Motivation in English Digital
Literacy Implementation: A Case Study at SMK YP Blitar. This research focuses on
student motivation in implementing English digital literacy at SMK YP in Blitar. As
vocational schools, SMK have their own challenges in integrating foreign language skills
with the technical and professional skills they teach. Therefore, understanding the factors
that influence student motivation in English digital literacy at SMK YP Blitar is important
to provide input for developing more effective curriculum and teaching methods.

1.2 Research Focus

Based on this background, the research focus in this research is as follows:

1. How are the students’ motivation in implementing English digital literacy at SMK YP
Blitar?

2. How are the students’ response on the use of English digital literacy at SMK YP Blitar?
1.3 Research Objectives

This research has several objectives, including:

1. To discover the factors influencing students' motivation in implementing English
digital literacy at SMK YP Blitar.
2. To analyze students' responses toward the use of English digital literacy at SMK YP

Blitar.
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1.4 Research Significance
This research is significance because it provides new insight for:
1.4.1 For Goverment
To formulate teaching strategies that better align with the characteristics of SMK
students and the 21st-century skills needed, with a focus on digital literacy. Overall, the
findings of this research can serve as a valuable reference for the formulation of
educational policies focused on strengthening digital literacy and developing student
learning motivation. This, in turn, will enhance the competitiveness and readiness of
SMK students to face the challenges of a technology-driven job market.
1.4.2 For Schools
To serve as input for the development of a more relevant digital-based curriculum
that meets the needs of students in the information technology era. To explore the
student’s motivation in implementing English digital literacy at SMK YP Blitar, and to
discover how did the English digital literacy can be applied to increase student motivation
in learning at vocational schools.
1.4.3 For Teachers
To provide insights into strategies for teaching digital literacy in English that can
enhance student motivation and the implementation of digital literacy in English to
improve student learning motivation in vocational high schools (SMK).
1.4.4 For Students
To increase their motivation to learn English with the help of digital technology,

which, in turn, can better prepare them for a more competitive job market, and the
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implementation of digital literacy in English to improve student learning motivation in
vocational high schools (SMK)
1.4.5 For Future Research

To expand the understanding of how various factors, both internal and external
affect student motivation and learning outcomes in digital literacy. Thus, future research
can further refine the implementation of technology-based learning that is more effective
and aligned with the needs of the digital generation.

1.5 Research Scope & Limitation

This research focuses on the aspect of digital literacy in English language learning
at the Vocational High School (SMK) level, specifically at SMK YP Kotamadya Blitar.
The research examined students’ motivation in implementing digital literacy in English
language learning. It covers understanding how the use of digital technology can affect
the learning process and how student motivation is built in the context of technology-
based learning. Specifically, this research will focus on: 1) Factors influencing students'
motivation in implementing English digital literacy at SMK YP; and 2) Students'
responses toward the use of English digital literacy at SMK YP.

There are several limitations to be considered in this research, including: 1) Focus
on Digital Literacy. This research is limited only to the aspect of digital literacy in English
language learning, and does not cover the impact of digital technology use in other
subjects or other aspects of education in SMK; 2) Research Subjects. This research
involves two grade XI-AKL students and one English teracher at SMK YP Kotamadya
Blitar as research subjects. Therefore, the findings cannot be generalized to the entire

student population at that school or to other vocational schools. This is a small case study
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focused on the motivations and responses of these two students in digital-based English
learning; 3) Research Location. The research is conducted at SMK YP Kotamadya Blitar,
which means that the findings may be influenced by the local context and specific
characteristics of the school and cannot be directly applied to other schools in different
regions; 4) Data Collection Methods. This research uses a qualitative method with a case
study approach, focusing on interviews and observations with one English teacher and
two students. Therefore, the data collected is limited to the views and experiences of these
individual students, which may not reflect the experiences of other students at the school
or in different learning situations; and 5) Research Duration. This research was conducted
within a limited time frame, meaning it can only explore student motivation within a
specific period and cannot track the development of motivation or the implementation of
digital literacy over a longer term.
1.6 Definition of Key Terms

In this research, several key terms need to be defined in order for readers to
understand the intended context. The following are the definitions of these terms:

1.6.1 Student Motivation

Student motivation refers to the internal or external drive that encourages students
to learn and participate in educational activities. It encompasses various factors,
including: 1) Intrinsic Motivation: Motivation that comes from within the student’s desire
to understand the material, without external influences. For example, a student’s interest
in learning English due to the desire to improve communication skills; and 2) Extrinsic
Motivation: Motivation influenced by external factors, such as grades, praise, or other

rewards. In the context of digital literacy, extrinsic motivation may arise from rewards
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such as additional points or recognition for students' achievements in using technology in
learning.
1.6.2 English Digital Literacy
English digital literacy is the ability to use digital technology, communication
tools, and online resources to understand, evaluate, and produce content in English. It
includes skills in reading, writing, and effectively interacting in digital environments. In
this research, the researcher uses Literacy Cloud to explore student motivation in applying
English digital literacy at SMK YP Blitar.
1.6.3 Implementation
Implementation is the process of applying or executing a program or strategy
within an educational context. In this case, implementation refers to how English digital
literacy is applied in the vocational school environment. The implementation of this
research includes: 1) Preparing the research proposal and conducting a literature review
on student motivation and digital literacy; 2) Collecting data by selecting a vocational
high school in Blitar, choosing student and teacher participants, developing interview
instruments, conducting interviews, and observing classroom activities; 3) Analyzing the
collected data to understand student motivation and the effectiveness of digital literacy in
the learning process; and 4) Compiling the final research report, including findings,
discussions, and suggestions.
1.6.4 Case Study
A case study is a research method that involves an in-depth examination of a

specific phenomenon or situation within a real-world context. In this research, a case
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study is conducted at SMK YP Kotamadya Blitar to explore the factors influencing
student motivation in digital literacy.
1.6.5 Vocational High School

A Vocational High School (SMK) is a secondary education institution focused on
practical skills and training in specific fields. SMK aims to prepare students for direct
entry into the workforce with relevant skills. SMK YP Kotamadya Blitar is a vocational
high school located at JI. Pamungkur No. 32-34, Blitar Village, Sukorejo District, Blitar
City. The school is accredited as a private school. Currently, SMK YP Kotamadya Blitar
has nine learning groups divided into three major fields of expertise: Accounting for
Financial Institutions (AKL), Office Management and Business Services (MPLB), and
Marketing (PM). The school has a total of 9 classrooms, which are used to support

teaching and learning activities in these various programs.



	CHAPTER I INTRODUCTION
	1.1 Research Context
	1.2 Research Focus
	1.3 Research Objectives
	1.4 Research Significance
	1.4.1 For Goverment
	1.4.2 For Schools
	1.4.3 For Teachers
	1.4.4 For Students
	1.4.5 For Future Research

	1.5 Research Scope & Limitation
	1.6 Definition of Key Terms
	1.6.1 Student Motivation
	1.6.2 English Digital Literacy
	1.6.3 Implementation
	1.6.4 Case Study
	1.6.5 Vocational High School



