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RINGKASAN 

Jeany Riska Anjellina. 21105530012. “Sikap Pegawai Kementerian Agama 

Kabupaten Blitar Dalam Pelayanan Kepada Masyarakat”. Fakultas Ilmu Sosial 

dan Politik. Program Studi Sosiologi. 2024. Dibawah Bimbingan Muhammad 

Nasyirudin, S.Ag., MM. 

 

Kementerian Agama sebagai salah satu lembaga pemerintah memiliki peran sentral 

dalam memberikan pelayanan kepada masyarakat terkait dengan urusan 

keagamaan, pendidikan, dan sosial. Perilaku dan sikap pegawai Kementerian 

Agama Kabupaten Blitar dalam memberikan pelayanan sangat berpengaruh 

terhadap kepuasan masyarakat dan pencapaian tujuan pemerintah, dalam konteks 

pelayanan publik tidak hanya mencakup sikap dan etika, tetapi juga meliputi 

kemampuan untuk berkomunikasi dan berinteraksi dengan masyarakat. Tujuan 

Praktek Kerja Lapangan ini ialah untuk mengatahui bagaimana Sikap Pegawai 

Kementerian Agama Kabupaten Blitar serta hambatan yang ada di dalamnya. 

Metode Praktik Kerja Lapangan ini adalah dengan melakukan observasi, 

dokumentasi, wawancara, studi pustaka dan analisis. Berdasarkan hasil pengamatan 

dapat disimpulkan bahwa sikap pegawai Kementerian Agama Kabupaten Blitar 

dalam pelayanan kepada masyarakat sudah mampu terlaksana dengan baik. Namun, 

terdapat beberapa hambatan pada dalam proses tersebut, yaitu: beberapa pegawai 

masih bersikap acuh, produk pelayanan menyulitkan bagi beberapa kalangan 

masyarakat, terdapat pegawai yang kurang dalam penguasaan teknologi, sarana 

prasarana dan fasilitas umum belum menyeluruh ada pada setiap ruangan, beberapa 

pegawai masih kurang memperhatikan perihal waktu kedatangan, serta kepribadian 

yang berbeda dari masing-masing pegawai. 

 

Kata kunci: Sikap Pegawai, Pelayanan, Kementerian Agama
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SUMMARY 

Jeany Riska Anjellina. 21105530012. "Attitudes of Blitar Regency Ministry of 

Religion Employees in Services to the Community". Faculty of Social and Political 

Sciences. Sociology Study Program. 2024. Under the guidance of Muhammad 

Nasyirudin, S.Ag., MM. 

 

The Ministry of Religion as a government institution has a central role in providing 

services to the community related to religious, educational and social matters. The 

behavior and attitudes of Blitar Regency Ministry of Religion employees in 

providing services greatly influence community satisfaction and achieving 

government goals, in the context of public services not only includes attitudes and 

ethics, but also includes the ability to communicate and interact with the 

community. The aim of this Field Work Practice is to find out the attitude of Blitar 

Regency Ministry of Religion employees and the obstacles that exist therein. This 

fieldwork practice method is to carry out observation, documentation, interviews, 

literature study and analysis. Based on the results of observations, it can be 

concluded that the attitude of Blitar Regency Ministry of Religion employees in 

serving the community has been able to be implemented well. However, there are 

several obstacles in this process, namely: some employees are still indifferent, 

service products are difficult for some groups of society, there are employees who 

lack mastery of technology, infrastructure and public facilities are not yet complete 

in every room, some employees are still lacking. pay attention to arrival times, as 

well as the different personalities of each employee. 

 

Keywords: Employee Attitude, Service, Ministry of Religion 



xi  

DAFTAR ISI  

HALAMAN JUDUL ............................................................................................. ii 

LEMBAR PERSETUJUAN ................................................................................ iii 

LEMBAR PENGESAHAN ................................................................................. iv 

SURAT PERNYATAAN ...................................................................................... v 

BIODATA MAHASISWA PKL ......................................................................... vi 

KATA PENGANTAR......................................................................................... vii 

RINGKASAN ....................................................................................................... ix 

SUMMARY ........................................................................................................... x 

DAFTAR ISI......................................................................................................... xi 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

 BAB I...................................................................................................................... 1 

PENDAHULUAN ................................................................................................. 1 

1.1 Latar Belakang.......................................................................................... 1 

1.2 Fokus Kajian............................................................................................. 3 

1.3 Tujuan ....................................................................................................... 3 

1.4 Manfaat ..................................................................................................... 3 

BAB II .................................................................................................................... 6 

TINJAUAN PUSTAKA ........................................................................................ 6 

2.1 Pengertian Pelayanan Publik .................................................................... 6 

2.2 Pengertian Sikap Pegawai Pemerintahan ................................................. 7 

2.3 Sikap Pegawai Pemerintah dalam Pelayanan Kepada Masyarakat .......... 6 

BAB III................................................................................................................. 16 

METODE ............................................................................................................. 16 



xii  

3.1 Tempat dan Waktu ................................................................................. 16 

1. Tahap Persiapan...................................................................................... 16 

2. Tahap Pelaksanaan ................................................................................. 17 

3. Tahap Pelaporan ..................................................................................... 17 

3.2 Khalayak Sasaran ................................................................................... 17 

3.3 Metode Kegiatan .................................................................................... 16 

3.4 Jadwal Kegiatan...................................................................................... 17 

BAB IV ................................................................................................................. 21 

HASIL DAN PEMBAHASAN ........................................................................... 21 

4.1 Hasil ....................................................................................................... 21 

4.1.1 Deskripsi Kementerian Agama Kabupaten Blitar............................... 21 

4.1.2 Struktur Organisasi Kementerian Agama Kabupaten Blitar............... 22 

4.1.3 Sikap Pegawai Kementerian Agama Kabupaten Blitar dalam Pelayanan

 22 

4.2 Pembahasan .......................................................................................... 21 

BAB V................................................................................................................... 44 

PENUTUP............................................................................................................ 44 

5.1 Kesimpulan.................................................................................................. 44 

5.2 Saran ............................................................................................................ 45 

DAFTAR PUSTAKA .......................................................................................... 47 

LAMPIRAN......................................................................................................... 49 

 

  

  

    

 



xiii  

DAFTAR TABEL 

 

Tabel 3.2.1 Khalayak sasaran PKL 

Tabel 3.4.1 Jadwal mingguan tahapan kegiatan PKL 



xiv  

DAFTAR LAMPIRAN 

1. Lampiran foto interaksi antar pegawai 

2. Lampiran foto sosialisasi dari BNN Kab. Blitar 

3. Lampiran foto membantu tamu mengisi buku tamu 

4. Lampiran foto kegiatan apel rutin hari Senin 

5. Lampiran foto kegiatan lomba MTQ di Kantor PemKab. Blitar hari 

pertama 

6. Lampiran foto kegiatan lomba MTQ di Kantor PemKab. Blitar hari 

kedua 

7. Lampiran foto kegiatan lomba MTQ di Kantor PemKab. Blitar hari 

kedua 

8. Lampiran foto kegiatan lomba MTQ di Kantor PemKab. Blitar hari 

kedua 

9. Lampiran surat pengajuan permohonan PKL 

10. Lampiran lembar realisasi kegiatan PKL 

11. Lampiran lembar jadwal bimbingan PKL 

12. Lampiran surat keterangan Kemenag Kab. Blitar 

13. Lampiran form penilaian 

14. Lampiran sertifikat


