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[bookmark: _Toc173077097]ABSTRAK

Kompleksitas diagnosa penyakit pada anak-anak dan orang dewasa menyebabkan banyaknya jenis obat dengan ciri khas berbeda, sering kali membingungkan masyarakat umum dalam membedakan obat berdasarkan gejala. Contohnya, batuk baik berdahak maupun tidak berdahak sering dianggap sama, padahal memerlukan penanganan berbeda. Penelitian ini menggunakan metode Forward chaining dalam sistem informasi diagnosa penyakit berbasis web dengan metode Rapid application development (RAD) untuk membantu masyarakat mengenali gejala penyakit secara lebih akurat. Sistem ini dikembangkan menggunakan PHP dan MySQL. Pengujian forward chaining menunjukkan hasil 80%, sedangkan pengujian blackbox menghasilkan 100%, mengindikasikan bahwa semua fungsi sistem berjalan dengan baik. Selain itu, hasil open beta dari bidan dan masyarakat mencapai 88,32%, menandakan sistem layak digunakan. Pengujian keamanan juga menunjukkan hasil yang optimal, dengan nilai 100% untuk pembatasan coba password, SSL, dan backup otomatis menggunakan cron jobs. Hasil uji close beta oleh pengguna memperoleh nilai 90,37%, yang mengindikasikan bahwa sistem ini sangat layak untuk diimplementasikan. Penelitian ini dilakukan di dr. umum Arsinta, Jl. Masjid No. 20, Sananwetan, Kota Blitar.
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ABSTRACT

The complexity of diagnosing diseases in children and adults has resulted in many types of drugs with different characteristics, often confusing the general public in differentiating drugs based on symptoms. For example, coughs with phlegm and non-phlegm are often considered the same, even though they require different treatment. This research uses the Forward chaining method in a web-based disease diagnosis information system using the Rapid application development (RAD) method to help people recognize disease symptoms more accurately. This system was developed using PHP and MySQL. Forward chaining testing shows results of 80%, while black box testing produces 100%, indicating that all system functions are running well. Apart from that, the open beta results from midwives and the community reached 88.32%, indicating that the system is suitable for use. Security testing also shows optimal results, with a score of 100% for password trial restrictions, SSL, and automatic backup using cron jobs. The results of the close beta test by users obtained a score of 90.37%, which indicates that this system is very feasible to implement. This research was conducted at dr. general Arsinta, Jl. Mosque No. 20, Sananwetan, Blitar City.
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