
x 

 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN .................................... Error! Bookmark not defined. 

HALAMAN PENGESAHAN .................................. Error! Bookmark not defined. 

RIWAYAT HIDUP ................................................... Error! Bookmark not defined. 

SURAT PERNYATAAN .......................................... Error! Bookmark not defined. 

HALAMAN PERSEMBAHAN .............................. Error! Bookmark not defined. 

KATA PENGANTAR ............................................... Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ..................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................ Error! Bookmark not defined. 

DAFTAR LAMPIRAN ............................................ Error! Bookmark not defined. 

RINGKASAN ........................................................... Error! Bookmark not defined. 

BAB I PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1 Latar Belakang ....................................... Error! Bookmark not defined. 

1.2 Rumusan masalah .................................. Error! Bookmark not defined. 

1.3 Tujuan Penelitian ................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................. Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .............................. Error! Bookmark not defined. 

2.1 Landasan Teori ....................................... Error! Bookmark not defined. 

2.1.1 Efektivitas ...................................... Error! Bookmark not defined. 

2.1.2 Pelayanan Publik ............................ Error! Bookmark not defined. 

2.1.3 Pelayanan Hukum .......................... Error! Bookmark not defined. 

2.1.4 Seksi Perdata dan Tata Usaha Negara (DATUN)Error! Bookmark 

not defined. 

2.1.5 Akses Keadilan (Access to Justice) Error! Bookmark not defined. 

2.1.6 Good Governance .......................... Error! Bookmark not defined. 

2.2 Penelitian Terdahulu............................... Error! Bookmark not defined. 

2.3 Kerangka Pemikiran ............................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN ......................... Error! Bookmark not defined. 

3.1 Jenis Penelitian ....................................... Error! Bookmark not defined. 



xi 
 

3.2 Tempat dan Waktu Penelitian ................. Error! Bookmark not defined. 

3.3 Objek dan Subjek Penelitian .................. Error! Bookmark not defined. 

3.4 Teknik Pengumpulan Data ..................... Error! Bookmark not defined. 

3.5 Uji Keabsahan Data ............................... Error! Bookmark not defined. 

3.6 Teknik Analisis Data .............................. Error! Bookmark not defined. 

BAB IV HASIL DAN PEMBAHASAN .................. Error! Bookmark not defined. 

4.1 Hasil  ..................................................... Error! Bookmark not defined. 

4.1.1 Gambaran Umum Seksi Perdata dan Tata Usaha Negara (DATUN) 

Kejaksaan Negeri Blitar .............. Error! Bookmark not defined. 

4.1.2 Program Konsultasi Hukum Gratis Error! Bookmark not defined. 

4.1.3 Implementasi Pelayanan Hukum oleh Seksi Perdata dan Tata Usaha 

Negara dalam Meningkatkan Akses Keadilan bagi Masyarakat 

Melalui Program Konsultasi Hukum Gratis di Kejaksaan Negeri 

Blitar ............................................ Error! Bookmark not defined. 

4.2 Pembahasan ............................................ Error! Bookmark not defined. 

4.2.1 Akses Keadilan berdasarkan Ketersediaan layanan hukum ... Error! 

Bookmark not defined. 

4.2.2 Akses Keadilan Berdasarkan Keterjangkauan Biaya dan Lokasi

 ..................................................... Error! Bookmark not defined. 

4.2.3 Akses Keadilan Berdasarkan Pemahaman terhadap Hak Hukum

 Error! Bookmark not defined. 

4.2.4 Akses Keadilan berdasarkan Kesetaraan di hadapan hukum . Error! 

Bookmark not defined. 

4.2.5 Akses Keadilan berdasarkan Keberdayagunaan solusi hukum

 Error! Bookmark not defined. 

4.2.6 Akses Keadilan Berdasarkan Partisipasi dalam Proses Hukum

 Error! Bookmark not defined. 

4.2.7 Kendala Implementasi Pelayanan Hukum Melalui Program 

Konsultasi Hukum Gratis ............ Error! Bookmark not defined. 

BAB V PENUTUP .................................................... Error! Bookmark not defined. 

5.1 Kesimpulan ............................................ Error! Bookmark not defined. 

5.2 Saran  ..................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

LAMPIRAN .............................................................. Error! Bookmark not defined. 



xii 
 

 


